With the increasing use of internet, users are accessing information and services easily through various media like social communication, multimedia content, online shopping and banking services etc. It becomes challenging task to accurately identify and differentiate normal and suspicious user behavior. Various businesses need information of next user behavior prediction to enhance their service quality. This paper gives the analysis of online user behavior detection and prediction. Various user behaviors identification methods are compared and analyzed. Their parameters are considered and improvements are suggested. The proposed methodology describes anomalous user behavior detection system. The principal component analysis is the feature extraction method used to detect and differentiate normal and anomalous user behavior.
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